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Visitation 

Purpose 
Decatur Morgan Hospital (DMH) embraces a philosophy of open and flexible visitation that welcomes 
and encourages the involvement of family members and significant others in the patient's care. 

Definitions 
1. Visitor: Spouse, domestic partner (including same-sex partners), other family members, or 

friends. 

Guidelines 
Patient Rights 

1. Patients may receive visitors of their choosing. 

2. Patients may refuse visitors, or may withdraw consent for one or more visitors at any time. 

3. DMH will ensure that all visitors enjoy full and equal visitation privileges consistent with 
patient preferences. 

4. DMH does not restrict, limit, or otherwise deny visitation privileges on the basis of race, color, 
national origin, religion, sex, gender identity, sexual orientation, or disability. 

5. Patients may designate a support person (essential caregiver) to exercise their visitation rights 
on their behalf. The patient may designate their support person (essential caregiver) in any 
manner, including orally, in writing, or through non-verbal communication such as pointing. 

6. The support person (essential caregiver) may be: 

a. Present in addition to the allowed two visitors 
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b. Rotated, but only one present at a time 

7. Clergy may visit in the same manner as the support person (essential caregiver) – present in 
addition to the allowed two visitors. 

8. DMH may reasonably restrict patient visitation when necessary to promote patient health and 
safety or to maintain a healing environment. Such restrictions may be based upon, but are not 
limited to: 

a. A court order limiting or restraining contact 

b. A visitor's behavior presenting a direct risk or threat to the patient, hospital staff, or 
others in the immediate environment 

c. Visitor behavior that is disruptive to the functioning of the patient care unit involved 

d. The patient's risk of infection by the visitor 

e. The visitor's risk of infection by the patient 

f. A patient's need for privacy or rest, as agreed upon by the patient and his/her 
provider or caregiver 

g. The need for privacy or rest by another patient in the patient's shared room 

h. Any special restriction rules that apply to special patient care units 

i. When visitation would otherwise interfere with the care of the patient and/or the 
care of other patients 

j. Applicable laws and regulations 

General 

9. Visitation hours: 8:00 a.m. – 9:00 p.m. 

10. Education about visitation and infection prevention/control is found on the hospital's website. 

11. Two visitors may be with a patient at the same time. 

12. Designated waiting areas are available for additional visitors. 

13. Children under the age of 14 may visit ONLY under the direct supervision of an adult that is 
NOT the patient. 

14. No one exhibiting symptoms of an infection, cold, sore throat, fever, shortness of breath, loss 
of taste or smell, having been diagnosed with Covid-19 or having been exposed to Covid-19 in 
the last 7 days or having open wounds may visit a hospitalized patient. 

15. Visitors observe infection control practices while in the facility: 

a. Handwashing 

b. Wearing appropriate personal protective equipment (PPE) as directed by the hospital 
staff 

16. Patients may have one visitor stay with them overnight. Restrictions may apply if the patient is 
in a shared room. 

17. Consensual physical contact between patients and visitors is allowed. However, the contact is 
appropriate in nature. (e.g. hand holding or placing a hand on the patient's arm or shoulder is 
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appropriate. Intimate contact is not appropriate). 

18. The hospital is locked after 9:00 p.m. 

19. Visitors may enter the hospital after-hours at the direction of hospital staff (e.g.. patient at 
end-of-life, impending birth of a baby etc.). 

20. After-hours visitors are asked to remain in the facility. If the visitor has reason to leave and 
return, returning to the facility is coordinated with the unit charge nurse and the security 
officer. 

21. The Chief Nursing Officer (CNO) or her/his designee is responsible to ensure staff adhere to 
the visitation guidelines. 

Emergency Department 

22. Two visitors are allowed with a patient during their treatment and evaluation. 

23. Children may visit on a case-by-case basis at the discretion of the charge nurse. 

24. Visitation may be restricted at the discretion of the charge nurse if he/she deems that current 
events pose a risk to the safety of visitors and/or functioning of the unit. 

25. Family may be present during resuscitation efforts at the discretion of the charge nurse. 

Intensive Care Unit 

26. Visitation hours: 10:00 a.m. – 5:00 p.m. and 8:00 p.m. – 9:00 p.m. 

27. Two visitors are allowed with a patient at the same time. 

28. Children under the age of 14 do not visit a patient. A rare exception is considered in the event of 
impending death of an immediate family member. 

29. Visitation may be restricted at the discretion of the charge nurse if he/she deems that current 
events pose a risk to the safety of visitors and/or functioning of the unit. 

30. Family may be present during resuscitation efforts at the discretion of the charge nurse. 

Labor and Delivery 

31. A maximum of five visitors are allowed in the Labor Delivery Room (LDR) before and after 
delivery. 

32. The patient may request up to two visitors be present during delivery and/or other procedures. 
A greater number is approved by the provider. 

33. After delivery, only one visitor may remain with the patient during the recovery (2 hours after 
delivery) 

34. One visitor may stay with the patient overnight. 

35. Visitors are directed to the waiting areas. Congregating in the hallways is not allowed. 

36. With the exception of the newborn's siblings, children under the age of 14 do not visit. 

37. Visitors are asked to state the patient's first and last name before access is granted. 

38. Visitation may be restricted at the discretion of the charge nurse if he/she deems that current 
events pose a risk to the safety of visitors and/or functioning of the unit. 
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Approval Signatures 

Step Description Approver Date 

Outpatient Surgery 

39. One visitor may stay with the patient prior to and after the procedure. 

40. Visitors are escorted to the Outpatient Surgery area. 

41. Visitors are directed to the waiting area during the patient's procedure. 

Procedure 
Visitors 

1. Check-in with a greeter and receive a visitor sticker. The sticker is worn throughout the visit. 

2. Exit the building at or before 9:00 p.m. 

3. After-hours visiting: 

a. Is allowed as directed by the hospital staff 

b. Visitors enter through a designated entry point 

Staff 

4. Ensure visitors are checked in and appropriately identified. 

5. Provides visitation education to the patient/support person (essential caregiver) upon 
admission to each department. 

6. Assists patients with their visitation requests to include limiting visitation. 
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