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Frequently Asked Questions

Athens-Limestone Hospital

What's the purpose of the PFAC?

The PFAC’s purpose is to cultivate new ideas, facilitate the hospital’s growth in the community
and share experiences with the goal of improvement.

What's the time commitment for a council member?

Meetings will be held in April, August, and December to total three meetings within your one-year
term of service. You should plan for each meeting to last approximately an hour and a half.

What will be discussed during meetings?

Prior to the initial meeting, members will be given a short orientation packet. The remainder of the
meetings will consist of members sharing experiences they have had at our facility, or general
experiences within healthcare through topics brought for discussion from hospital leadership. The
council will discuss improvement opportunities that they see within our facility or system, and how
they can help represent the hospital within our community. Additionally, an update to council
members on previously discussed and/or implemented improvements as well as general
information will be shared with the council routinely.

What qualifies someone to be a part of the PFAC?

Although the name seems that council members might be limited to patients or family members
only, there are also members who are retired healthcare workers, city employees, long-time
community members, etc. We strive to capture an all-inclusive picture of what healthcare looks
like for people in all walks of life. We appreciate each and every perspective that members bring
to the table.
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